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 B-6 L105 P3-E1 Langaray St., Kaunlaran Vill., KC 1409 

447-7365  or (0927)931-6880 
 

 
 
Work Experience  
 

 PeopleSupport Phils., Inc. 
eRep® / Technical Support – EarthLink (E-mail Support) – September 2004 up to Present 
 

 MCI Account / Sykes Asia, Inc. 
Technical Support – June 2004 up to present   
Customer Service Representative – September 2003 to June 2004 
Telemarketer – March 11, 2003 to September20, 2004 

 
 Contact  Point 

Call Center Agent 
 

 Stratworks, Inc./Independent Dist., Inc. 
Voice Over Announcer – Freelance  

 
 Buy & Sell Ads Paper (Society Publishing, Inc.) 1998 to 2001  

Research Editor/Layout Artist 
 

 Starworks Entertainment Management, Inc. 1997 to 1998  
Production Assistant  
Voice-Over Announcer/Mall Show Host/Script Writer  

 
 Manlex, Inc. 1997  

Junior Account Executive  
 
 
 
Related Education/Training  
 

 Computer Desktop Publishing & Communication Arts - AMA COMPUTER-CALOOCAN 
(With units in marketing & advertising)  

 
 Adobe Photoshop Workshop (Photo Enhancement & Restoration) - UST-CAFA  

 
 
 
Special Skills/Work Attitude  
 
Proficient in several software related to desktop publishing and other programs:  

 Adobe Photoshop  
 Adobe PageMaker  
 MS OFFICE (Excel, PowerPoint, Word, Access)  

 

, highly developed analytical skills 

Work Attitude: 
 Creative & hardworking 
 Works well under pressure  
 Resourceful & detail-oriented



 Highly organized & result-oriented 
 Consistent in terms of quality performance and takes pride in punctuality 

Personal Data  
 

 Name   Carlo Amor M. Del Rosario  
 Nicknam   A.J.  e
 Birthdate   June 17, 1979 
 Sex   M  
 Civil S s Singtatu le    
 Religion   Christian  
 Height   5'6"  

 

haracter References: 
 
C
 

 Hannah Patricia Alfaro – Team Lead, MCI Account, Sykes Asia, Inc. 
Contact number: (0917)851-5642 
E-mail: hannah.alfaro@man.ph.sykes.com

 
 nvergys 

 

Nicky Agcaoili – Operations Manager, Co
Contact number:  (0917)813-5280 

 gris 

 

hereby certify that the information stated above is precise and factual, to the best of my knowledge. 

_________________________________  

Orange Tan – Team Lead, Amber
Contact number: (0917) 812-5122 
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CARLO AMOR MALLARI DEL ROSARIO 
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